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CURRICULUM VITAE OF SARON MARKS

NAME



:
SARON MARKS

CONTACT


:
saronm@bigfoot.com
DATE OF BIRTH

:
1 JULY 1971

NATIONALITY


:
SOUTH AFRICAN 

TERTIARY EDU.

:
NATIONAL DIPLOMA ELECTRICAL ENG. LIGHT CURRENT. (3YRS)

PROFESSIONAL

:
CERTIFIED NOVELL ENGINEER (4.1)

CERTIFIED CISCO NETWORK ASSOCIATE (CCNA)

STUDYING TOWARDS CCIE AND MSCE.

TECHNICAL SKILLS SUMMARY
OPERATING SYSTEMS





TOTAL EXPERIENCE

DOS 6.22






4 YRS


CISCO IOS






3 YRS

NETWARE 3.12






3 YRS
 

MICROSOFT WINDOWS 3.11




3 YRS              

MICROSOFT WINDOWS 95




2 YRS              

MICROSOFT NT4.0 WORKSTATION



1 YR              

MICROSOFT NT4.0 SERVER




1 YR

NETWARE 4.1 / INTRANETWARE



1 YR

SCO UNIX / SOLARIS (FUNDAMENTALS)


6 MONTHS              

BAYSTACK  + SITE MAN.



            
6 – 12 MONTHS


COMPUTER / EQUIPMENT SKILLS.

ETHERNET TOPOLOGIES / INFRASTRUCTURES

4 YRS

NETWORK ANALYSIS AND TROUBLESHOOTING

3 YRS             

NETWORK ANALYSIS AND DESIGN



1 YR             

TCP/IP, IPADDRESSING AND SUBNETTING
         

4 YRS

CISCO IOS






3 YRS

WIDE AREA TECHNOLOGIES




1 YR

NETWARE IPX / SPX





3 YRS

ARCNET, TOKEN RING, FDDI
 


 
1 YR

NETWARE IP






6 MONTHS
ELECTRONICS / SEMICONDUCTOR THEORY


3 YRS
HARDWARE

PC HARDWARE / PERIPHERIALS



 3 YRS            

CISCO ROUTERS   (SUPPORT)
 



 3 YRS


CISCO SWITCHES (SUPPORT)




 1.5 YRS 


SYNOPTICS HUBS





 1 YR


SYNOPTICS CONCENTRATORS




 1 YR

BAYSTACK HUBS





 1 YR


BAYSTACK ROUTERS





 6 -12   MONTHS

BAYSTACK SWITCHES





 6 -12   MONTHS  

3COM







 PRODUCT KNOWLEDGE

SOFTWARE






TOTAL EXPERIENCE
MICROSOFT WORD





2 YRS 

MICROSOFT EXCEL





1 YR                       

MICROSOFT MAIL





1 YR


HP OPENVIEW, OPTIVITY 7, CISCOWORKS, SPECTRUM, PASSPORT
1+ YR 

VISIO







6 - 12 MONTHS 

LAN WORKPLACE FOR WINDOWS



6 - 12 MONTHS 

MULTIPROTOCOL ROUTER 3.0
(NETWARE)


1 YR

NETWARE FOR SAA 1.3b




6 - 12 MONTHS

PASCAL






6         MONTHS


MICROSOFT EXCHANGE




6         MONTHS             

MICROSOFT POWERPOINT




6         MONTHS 

WORD PERFECT





6         MONTHS

ADDITIONAL  TRAINING

RADIOKOM (SOUTH AFRICA)

· CERTIFIED NOVELL ENGINEER (4.1)

· WINDOWS 3.X TECHNICAL

WINDOWS ACADEMY (SOUTH AFRICA)

· SUPPORTING MS WINDOWS NT4 SERVER - CORE TECHNOLOGIES

WORKGROUP INSTITUTE (SOUTH AFRICA)

· ADMINISTERING MS WINDOWS NT4 SERVER

· SUPPORTING MS WINDOWS NT4 SERVER - ENTERPRISE TECHNOLOGIES

THE Q VECTOR QROUP (SOUTH AFRICA)

· FUNDAMENTALS OF SOLARIS 2.X

· OPEN WINDOWS FOR USERS

SPHINX CST (MAIDENHEAD, U.K)

· SCO UNIX OPENSERVER RELEASE 5 ADMIN -2

ILION FACULTY (LEATHERHEAD, U.K)

· ICRC - INTRODUCTION TO CISCO ROUTERS

· ACRC – ADVANCED CISCO ROUTERS

· CIT – TROUBLESHOOTING CISCO ROUTERS

AZLAN TRAINING LTD   (WOKINGHAM, UK)
· IMCR  -INSTALLATION & MAINTENANCE OF CISCO ROUTERS  
TORQUE IT   (SOUTH AFRICA)

· CLSC – CISCO LAN SWITCH CONFIGURATION (5500)

HOBBIES AND INTERESTS

I HAVE AN IN-DEPTH KNOWLEDGE OF NETWORKING TECHNOLOGIES AND STRIVE TO KEEP WELL INFORMED OF THE LATEST TECHNOLOGIES AND STANDARDS.

I AM PARTICULARLY CAREER FOCUSED AND PRIDE MYSELF IN PROBLEM SOLVING AND SOLUTION PROVIDING ABILITIES. I AM ABLE TO WORK UNDER PRESSURE, RESOLVING PROBLEMS QUICKLY AND TO THE BEST OF MY ABILITY.

I HAVE AN EXCELLENT KNOWLEDGE OF THE DOS, WINDOWS AND NT, WORKING ENVIROMENTS. 

I POSSESS GOOD PEOPLE SKILLS AND EASILY DEVELOPE GOOD WORKING RELATIONSHIPS WITH COLLEAGUES AND CUSTOMERS. I ENJOY MOST SPORTS AND ATTEND A GYM ON A REGULAR BASIS  - NON-SMOKER.
EMPLOYMENT HISTORY

· CURRENT:

NEDCOR BANK LTD

DESIGN AND PLANNING ENGINEER. RESPONSIBILITIES INCLUDE FOLLOWING FAULTS THROUGH TO THEIR CONCLUSION, AS WELL AS MAKING THE NECESSARY DESIGN RECOMMENDATIONS FOR ALREADY IMPLEMENTED AND FUTURE IT REQUIREMENTS. THESE MAY REQUIRE NETWORK PROPOSALS, CONSULTANCY OR RESEARCHING THE LATEST TECHNOLOGIES. I ALSO PROVIDE INPUT TO OUR SERVICES DEPARTMANT, THUS ASSISTING THEM TO BETTER UNDERSTAND THE CONCEPTS OF A TCP/IP ENVIRONMENT.

THE NETWORK CONSISTS OF 5500 CORE SWITCHES, RSM’S, 7500, 4700, 3600 AND 2600 ROUTERS, AS WELL AS IGX NODES FOR BRANCH AND REGIONAL FRAME RELAY LINKS.

· FEBRUARY 1999 – SEPTEMBER 1999 (Contract)

BANKERS TRUST COMPANY, UK.

PROJECTS, IMPLEMENTATIONS AND SUPPORT ENGINEER. USING HP OPENVIEW, NETWORK GENERAL SNIFFER AND CABLETRON SPECTRUM FOR NETWORK MANAGEMENT AND DEVICE DIAGNOSIS. ALSO PROVIDING 1/2 LINE SUPPORT TO A NETWORK COMPRISING OF CISCO CATALYST 5500’S, 5505’S AND 2900’S.

I WAS ALSO EXPECTED TO PROVIDE THE SUPPORT AND ENSURE A SMOOTH INTERGRATION BETWEEN THE MERGING OF THE BANKERS TRUST AND DEUTSE BANK NETWORKS. THE INTERGRATED NETWORK CONSISTED OF 50% CISCO AND 50% BAY NETWORK PRODUCTS, INCLUDING BCN’S AND 8540 SWITCH ROUTERS. I AM CONFIDENT WITH FILTERING ISSUES, BOTH IP AND IPX/SAP ACCESS LIST IMPLEMENTATION.

THE CORE FDDI NETWORK AND WAN USE 7500 AND 7200 SERIES ROUTERS OF WHICH I HAVE SUITABLE HANDS-ON EXPERIENCE WITH. THE NETWORK ALSO MAKES USE OF A NUMBER OF CISCO ASYNC ROUTERS FOR TERMINAL SERVICES, NETWORK ACCESS. ALSO EXPOSURE TO AN ATM BACKBONE BETWEEN THE HEAD OFFICES. OTHER ROUTERS USED WITHIN THE NETWORK ARE 2500, 2600 AND 3600 SERIES.

WORKSTATIONS MADE UP OF NT4.

· AUGUST 1998 -  DECEMBER 1998  (contract)

SCHRODERS INVESTMENT MANAGEMENT LTD, UK
COMMUNICATIONS AND NETWORK SUPPORT ENGINEER, PROVIDING SUPPORT TO A FULLY SWITCHED CISCO NETWORK. SWITCHES MADE UP OF PRIMARILY CISCO 5500’S, EMPLOYING RSM’S FOR VLAN ROUTING AND CISCO ASP’S, PROVIDING AN ATM BACKBONE BETWEEN HEAD OFFICES. 

2/3 LINE SUPPORT TO NETWORK PRIMARILY INSTALLED WITH CISCO CATALYST 5500’S AND 1900’S, AS WELL AS HP ADVANCED STACK HUBS. WORKSTAIONS MADE UP OF NT4.

ADDITIONAL DUTIES RANGED FROM REUTERS, DATASTREAM AND TOPIC ICV APPLICATION SUPPORT AND CONFIGURATION.  PRINTER CONFIGURATION AND DAILY NETWORK TROUBLESHOOTING, AS WELL AS BASIC NETWORK DESIGN, IMPLEMENTATION AND OVERALL NETWORK MANAGEMENT. I CAN MAKE FULL USE OF NETXRAY, VARIOUS FLUKE METERS AND HP OPENVIEW NODE MANAGER, FOR TROUBLESHOOTING.

EXPOSURE TO FIREWALL-1, CYBERGUARD FIREWALL SYSTEMS AS WELL AS NT4 DHCP AND DNS NETWORKING   TECHNOLOGIES.

· MARCH 1998  -  AUGUST 1998  (contract) 
MIRROR GROUP NEWSPAPERS, UK
THE MIRROR NETWORK IS INTER-CONNNECTED VIA A FULLY MESHED PUBLIC ATM BACKBONE AND RUN A NUMBER OF APPLICATIONS BASED ON THE APPLETALK PROTOCOL. 
PROVIDING ATM / LAN NETWORK SUPPORT TO A MISSION CRITICAL NETWORK - SUPPORTING GANDALF HUBS, VLS AND BRIDGES, CISCO 1900 SWITCHES AS WELL AS VARIOUS CISCO AND PROTEON ROUTERS.

IN ADDITION TO ATM, ROUTER CONFIGS INCLUDE EIGRP, OSPF AND RIP ROUTING PROTOCOLS AS WELL AS BASIC AND PRIMARY RATE ISDN.

SOME OF MY PRIME RESPONSIBILIES INCLUDED DIAGNOSIS AND QUICK RESOLUTION OF PROBLEMS ACROSS A WIDE RANGE OF NETWORK SERVER PLATFORMS – INCLUDING IP, APPLETALK AND IPX.

ENSURING ATM LINK STABILITY AT ALL TIMES, WHILE KEEPING TRACK OF PLANNED NETWORK OUTAGES FOR ROUTINE MAINTENANCE, TO ENSURE MINIMAL USER IMPACT.

COMPLETING OUTSTANDING WORK REQUESTS SET OUT BY NETWORK MANAGER, QUICKLY AND EFFICIENTLY. SOME HAVE INCLUDED CAPACITY PLANNING, CONFIGURATION OF VARIOUS REMOTE ROUTERS, CONFIGURING DHCP ACROSS SUBNETS, DNS SERVERS, AS WELL AS TECHNICAL RESEARCH.

FINALLY, ALLOCATION OF IP ADDRESSES FOR THE VARIOUS SUBNETS AND TROUBLESHOOTING DUPLICATE ADDRESSES THAT MAY ARISE ON THE NETWORK.

· AUGUST 1997 - JANUARY 1998

ILION PLC, LEATHERHEAD, UK

SYSTEM ENGINEER (SUPPORT DESK ROLE)

WORKING KNOWLEDGE OF THE CISCO IOS.

NETWORK ANALYSIS AND TROUBLESHOOTING OF VARIOUS CISCO ROUTER CONFIGURATIONS - BRI, PRI, LEASED LINES, BRIDGE GROUPS AND PACKET FILTERING WITH ACCESS LISTS.

BAYSTACK ROUTER AND SWICH CONFIGURATION ANALYSIS AND TROUBLESHOOTING.

TCP / IP AND IP ADDRESSING SKILLS.

IN-DEPTH CISCO AND BAYNETWORKS PRODUCT KNOWLEDGE.

NOVELL 3.12 TO INTRANETWARE ANALYSIS SKILLS.

BASIC SCO AND SOLARIS KNOWLEDGE.

GOOD COMMUNICATIONS AND CUSTOMER SKILLS.

I MADE UP AN INTERGRAL PART OF ILION’S TECHNICAL SUPPORT DESK, PROVIDING TELEPHONE SUPPORT TO RE-SELLERS. I WAS PRIMARILY EMPLOYED TO HANDLE THE CISCO AND BAY NETWORKS SUPPORT CALLS, OFTEN HAVING TO LIASE WITH CISCO AND BAY ENGINEERS DIRECT. SUPPORT INCLUDED PRE-SALES

CONSULTING, ANALYSIS AND TROUBLESHOOTING OF CUSTOMER NETWORKS AS WELL AS ASSISTANCE WITH NETWARE ISSUES.

REPORTING TO TEAMLEADER

· MAY 1995 - JULY 1997

QDATA NETWORKS (SOUTH AFRICA)

SYSTEM ENGINEER (FIELD SERVICE)

IN-DEPTH KNOWLEDGE OF NETWARE 3.12 AND 4.1.

MULTIPROTOCOL ROUTER 3.0 - INSTALL, CONFIGURE AND TROUBLESHOOT.

TCP / IP - IP ADDRESSING AND SUBNETTING.

CONFIGURING NETWARE IP.

SYNOPTICS HUBS AND CONCENTRATORS - CONFIGURE, INSTALL AND TROUBLESHOOT 

AS WELL AS KNOWLEDGE OF BAYSTACK HUBS.

NETWORK ANALYSIS AND ENTERPRISE  MANAGEMENT SKILLS.

BASIC SCO AND SOLARIS KNOWLEDGE.

GOOD COMMUNICATIONS AND CUSTOMER FACING SKILLS.
CONTRACTING TO NEDCOR BANK S.A. 

INITIALLY RESPONSIBLE FOR NEW NETWARE ROUTING SERVER AND HUB CONFIGURATION AND INSTALLATION. UPGRADING AND MAINTAINING ABOUT 250 REMOTE SITES AS WELL AS THE CENTRAL OFFICE PRIMARY AND SECONDARY NETWORKS.

NETWORK MANAGEMENT, IN CONJUNCTION WITH NETWORK ANALYSIS AND FAULT DIAGNOSIS - BOTH LAN AND WAN. COMPLETE USE OF OPTIVITY 7 ON SOLARIS PLATFORM

MAINTAINING NETWORK CONNECTIVITY TO A RANGE OF CISCO ROUTERS, OF WHICH I HAVE SUFFICIENT HANDS-ON KNOWLEDGE AND TRAINING.

AFTER HOURS ON-SITE SUPPORT, AS WELL AS  IMPLEMENTING NEW PRODUCTS AND TECHNOLOGIES ON THE NETWORK. WE ALSO HANDLED NEW NT SERVER INSTALLIONS, TOGETHER WITH OCCASIONAL 95’ AND NT, END-USER SUPPORT. 

REPORTING TO PROJECT AND ACCOUNT MANAGER.
SUMMARY OF NETWORK / IT EXPERIENCE (4YRS)

I CAN DESIGN, INSTALL AND TROUBLESHOOT ON VARIOUS LAN TOPOLOGIES. I HAVE BEEN EXPOSED TO ETHERNET, ARCNET, FIBER-OPTICS  AND TOKEN RING NETWORKS. I HAVE ALSO DONE SOME MINOR REPAIRS AS WELL AS PC UPGRADES.

I AM FULLY CAPABLE OF INSTALLING NETWARE SERVERS, BOTH 3.X AND 4.X AND MANAGING THE NETWORK AND LAN COMPONENTS  SUPPORTED.

I CAN  CONFIGURE NETWARE IP ON NETWARE 4.1 SERVERS AND I AM CONFIDENT WITH THE CONCEPT OF IP ADDRESSING AND  SUBNETTING.

I CAN ALSO  INSTALL AND CONFIGURE MICROSOFT NT4.0 COMPONENTS, ON WHICH I HAVE SUFFICIENT HANDS-ON KNOWLEDGE AND TRAINING AND CAN  TROUBLESHOOT ON  ASSOCIATED NETWORKS.

I CAN CONFIGURE AND TROUBLESHOOT VARIOUS TYPES OF BAYSTACK HUBS AND SWITCHES AS WELL AS THE PREVIOUS LATTISNET PRODUCT RANGE OF HUBS AND CONCENTRATORS. (2000, 3000 AND 5000 TYPES).

 I CAN ALSO CONFIGURE AND TROUBLESHOOT VARIOUS CISCO ROUTERS/ SWITCHS AS WELL AS  CONFIGURATIONS AND CONNECTIVITY ISSUES, POSED TO ME IN BOTH A SUPPORT DESK ROLE AS WELL AS IN A ‘LIVE’ ENVIROMENT SUPPORT ROLE.

AS A MEMBER OF THE NEDCOR BANK TEAM, I WAS ALSO RESPONSIBLE FOR NETWORK CONTROL AND STABILITY AS WELL AS PLANNING AND PERFORMING SCHEDULED MAINTAINENCE.

WE WERE EXPECTED TO IMPLEMENT NEW STRATEGIES AND PRODUCTS AND AT ALL TIMES AND EXHIBIT PRO-ACTIVE NETWORK MANAGEMENT SKILLS.

I CAN MAKE FULL USE OF OPTIVITY 7 FOR ENTERPRISE MANAGEMENT, LAN WORKPLACE FOR WINDOWS AND I HAVE EXPOSURE TO SCO UNIX DNS’S AS WELL AS NT4.0 DNS’S ON THE NETWORK.

AS A MEMBER OF ILION TECHNICAL SERVICES, I’VE HANDLED CISCO, BAY AND 3COM SUPPORT CALLS. TYPE OF SUPPORT RANGED FROM PRE-SALES CONSULTING TO ANALYSIS OF CUSTOMER NETWORKS AND DIAGNOSING DEVICE CONFIGURATIONS. 

DUE TO THE NATURE OF THE SUPPORT DESK, I WAS IN A POSISION TO LIASE WITH VARIOUS TELCO SERVICE PROVIDERS AS WELL AS CISCO TAC, BAY NETWORKS BAYPOINT AND 3COM ENGINEERS.

SUPPORT TO THE MIRROR GROUP NEWS NETWORK, COMPRISING OF A RANGE OF CISCO AND PROTEON ROUTERS, CISCO SWITCHES, AS WELL AS GANDALF HUBS. THE MIRROR NETWORK IS INTER-CONNNECTED VIA A FULLY MESHED ATM BACKBONE AND RUN A NUMBER OF APPLICATIONS BASED ON THE APPLETALK PROTOCOL. WE USED HP OPENVIEW NODE MANAGER (PASSPORT) FOR NETWORK ANALYSIS AND MONITORING.

COMMUNICATIONS AND NETWORK SUPPORT ENGINEER FOR SCHRODERS INVESTMENT MANAGEMENT, UK. PROVIDING SUPPORT TO A FULLY SWITCHED, CISCO 5500 NETWORK, EMPLOYING TRUNKING, RSM’S FOR VLAN ROUTING AND ASP’S FOR THE ATM BACKBONE.

DUTIES RANGED FROM VARIOUS APPLICATION AND NETWORK TROUBLESHOOTING, AS WELL AS BASIC NETWORK DESIGN AND IMPLEMENTATION. EXPOSURE TO FIREWALL-1, CYBERGUARD FIREWALL SYSTEMS AS WELL AS NT4 DHCP AND DNS NETWORKING TECHNOLOGIES.

PROJECTS AND IMPLEMENTATIONS ENGINEER FOR BANKERS TRUST COMPANY, UK. 

USING CABLETRON SPECTRUM AND NETWORK GENERAL SNIFFER, FOR NETWORK MANAGEMENT AND DEVICE DIAGNOSIS. ALSO PROVIDING 2/3 LINE SUPPORT TO A NETWORK USING CISCO CATALYST 5500’S, 5505’S AND 2900’S, AS WELL AS CABLETRON MICROMAC UNITS. THE CORE FDDI NETWORK AND WAN USES 7500 AND 7200 SERIES ROUTERS OF WHICH I HAVE SUITABLE HANDS-ON EXPERIENCE WITH.

WRITTEN REFERENCES ARE AVAILABLE ON REQUEST

